


When virtual becomes reality

E-commerce is an emerging sector driven by ever-increasing demand for cross-border  
purchases and is led by customer expectations of receiving high-quality ‘one-click’ services 
through online market places and platforms. We like improving your customer experience 
and aim to continuously develop our logistics solutions for fast, seamless, and effective 
delivery of shipments for this sector. Our global network coverage gives unlimited access to 
major e-commerce trade lanes. Always. Worldwide.

E-commerce to-door solution is based  on our own IT  development and guarantee 100%  
traceability of each and every shipment. ABC‘s IT team has created a sophisticated  
information field which integrates IT tools of all supply chain stakeholders with the possibility  
to obtain shipment movement records and statuses between various internal systems of all 
partners.  

We gradually extend the boundaries of our services and our customers benefit from direct 
cooperation with us. We take responsibility for airfreight, import customs clearance, and 
last mile delivery for B2C shipments transported to Russia. By taking this responsibility we 
guarantee that our supply chain partners will follow and meet the highest quality standards 
set in aviation industry in general and in AirBridgeCargo in particular.   
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Responsible in everything we do



We compliment our product line with dedicated services which can guarantee fast track  
solution for e-commerce cargo. Understanding that time and convenience matter, we offer 
our customers a one-stop shop service taking responsibility for their e-commerce shipments 

and guaranteeing fast and seamless delivery. 

Transit Time*

up to 10 days  
(3-4 days for central Russia)

Track & Trace

through API
integration

Control Tower Services

CT operation to monitor 
special cargo consignments

Multiple Route Options

11 EU 
 11 Asia
  6 USA

One Contract

coverage
airport-to-door

Special Equipment

stabilizing racks
AMU containers

ABC e-commerce chain

CUSTOMER

▶ Getting parcels from eTailers - first mile
▶ Manage parcels information - IT System
▶ Consolidation to bags
▶ Identifying bags with MAWB and ULD - IT System
▶ Sending information to ABC, API - Application  
    Programming Interfaces
▶ Booking through CS - Customer Service, e-mail,  
    web service, client access
▶ Sending BUP - Built-up Cargo to the airport

ABC

▶ Getting parcels info from CUSTOMER,  
    API - Application Programming Interfaces
▶ Getting BUP
▶ Sending information to Dedicated Partner, API
▶ Loading to aircraft
▶ Air transportation 
▶ Offloading
▶ Send cargo to Dedicated Partner

Dedicated Partner:
▶ Getting parcels info from ABC, API
▶ Sending parcel manifest 
    to customs for pre-clearance 
▶ Getting BUP from ABC
▶ Customs clearance
▶ Last mile delivery

The full process of ABC e-commerce to-door solution is divided among two main  
participants

*airport to door

To-door delivery - benefits



EXPRESS
31kg
Whole Russia
All in

ECONOMY
5kg
Fixed list of destinations
Personal data collection is optional

Customized solutions for your benefit

AMU containers
• maximum utilization of the loading 

area of the lower deck of B747

• maximum weight of the loaded car-

go 4,5 tones, 15 m3

Stabilizing racks
• optimization of the loading area assurance 

of stable and solid outer frame

• stabilizing of the cargo in bulk and keeping  

the pallet contour 

• maximum weight of the loaded cargo 4,5 

tones, 18 m3

We offer different services and rates

You can choose either Express or Economy service depending on your preferences and  
requirements

Special packaging solutions

AirBridgeCargo pays great attention to safety of cargo and fast handling services. In doing so, 

our Logistic Engineering center  together with  leading manufacturing companies design special  

equipment (stabilizing racks), which can be used as an additional tool for transportation 

of light but volumetric e-commerce cargo.

Weight limit per parcel
Coverage area

Rate

Limitations and prohibited items

Limitations for Russia

• 500 Euros per person per month
• 31 kg per person per month
• Non-commercial lot (10 T-shirts of the different sizes will be restricted by customs)

Prohibited goods for import of B2C

• Weapon

• Hidden camera or microphone

• Dangerous goods, hazardous goods and 

flammable goods

• Tobacco products and alcohol

• Works of art, jewelry precious metals 

(including gold or silver items), precious 

stones, real pearls or other similar  

materials

• Cash, coins, collectable coins and 

stamps or documents which can be  

exchanged for cash or goods 

• Body parts or human remains, living or 

dead animals, fish or birds, or any living 

organism of any type (including seeds, 

trees and plants) and frozen or perisha-

ble food

• Any goods prohibited by the law or  

regulation of any government or public or 

local authority of any country where the 

goods are carried



Fast-track delivery to the cities of Russia

DAY 0   first mile delivery

DAY 1   flight

DAY 2   customs clearance and sorting

DAY 3   injection to last mile delivery and POD

TRANSIT TIMES

AirBridgeCargo Airlines strives to continuously develop its abc e-com dedicated
services, aligning its internal procedures, strengthening its ABC global team, partnering 
with trustworthy and reliable logistics companies and adopting the latest IT-solutions.  
By implementing a successful logistics scheme for e-commerce shipments to Russia, 
ABC is set to continue, throughout 2019 and beyond, offering its dedicated services to 
the markets of Europe and USA. 



Precision in every step

API integration

May take 1-3 weeks, all the API requirements will be sent upon re-

quest.

Online test

Up to 1 week, virtual test of the system to work all the possible  

scenarios and fix the number of necessary statuses.

SIGNING of shipment delivery agreement

Adjusting of the terms of delivery, payments process, definition of 

the liability of parties.

Trial shipment

Physical test of delivery to check all the operational issues and  

approve operational procedures.

Service guide implementation

Development of operational procedures to define all the steps of  

the delivery and set standards according to the requirements of  

national and customs legislations.

Joint workshop

Sharing experiences and collecting feedback on services provided, 

demonstration of new national requirements if necessary.

HOW TO GET ON BOARD:

A partner you can trust in

Achievements and advantages

• More than 15 years of consecutive growth

• Over 30 airfreight destinations with effective  

connectivity options through hub in Moscow  

and 48 hour delivery time

• 1,300 cargo professionals worldwide

• Customized logistics solutions for  

transportation of general and special cargo

• State-of-the-art Boeing 747 fleet

• Logistics solutions, complemented  

by the extensive network of ABC interline  

partners and trucking companies worldwide

AirBridgeCargo (ABC) is the leading all-cargo carrier in Russia that operates among the 

top ten international cargo airlines worldwide. ABC fleet consists of state-of-the-art  

Boeing 747 freighters. 

Quality focus

• IATA and IOSA certified, full compliance with all international/internal  

safety guidelines and quality standards (Cargo iQ)

• Member of Cool Chain Association

• IATA CEIV (pharma) and QEP certified 

• Qualified and certified team of logistics practitioners for transportation  

of general and special cargoes

• 24/7/365 Control Tower (CT) operation to monitor  

and manage transportation of special cargo consignments



RUSSIA
Vadim Lakhno
Deputy e-Commerce Director
P: +7 919 762 62 79
Vadim.Lakhno@airbridgecargo.com

GLOBAL
Vitaliy Andreev
e-Commerce Director, Global
P: +7 987 687 51 57
Vitaliy.Andreev@volga-dnepr.com

EUROPE
Franck Mathout
Sales Manager, Europe
P: +33 672 776 212
Franck.Mathout@airbridgecargo.com

RUSSIA
Alexandra Surina
Leading Product Development Manager
P: +7 916 341 97 71
Alexandra.Surina@airbridgecargo.com

APAC
Dicky Ngan
Sales Manager, APAC
P: +852 9406 6336
Dicky.Ngan@airbridgecargo.com

AMERICA
Paul de Luca
Sales Manager, America
P: +1 773 844 5655
Paul.DeLuca@airbridgecargo.com

RUSSIA
Anton Shkurin
Head of Operations
P: +7 906 774 68 08
Anton.Shkurin@airbridgecargo.com




